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Infor Operation Service

Infor OS (Xi)

▪ Infor Standards

▪ Products

– Ming.Le

– ION 

– ION Event Manager

– ION Workflow

– ION Business Vault
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Monitoring 
& Alerts

Data 
Transformation

Message Queue

Workflow

API 
Gateway

Data 
Catalog

Connected 
AI/ML

Process 
Automation

A modern enterprise architecture 

demands an open standards base 

integration platform that can scale 

in a true multi-tenant cloud.

The Infor OS intelligent open 

network (ION) provides this and 

much more to create the basis for 

future business expansion and 

connectivity.

Infor IPaaS
(ION)

System Integration
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Monitoring 
& Alerts

Data 
Transformation

Message Queue

Workflow

API 
Gateway

Data 
Catalog

Connected 
AI/ML

Process 
Automation

• Social Collaboration

• System Collaboration

• Connect Infor and non-

Infor applications

• Workflow Control

• Business Vault 

Development

• Cloud interface

• Single sign-on for all 

functions

• Event Management & 

Notifications

Infor IPaaS
(ION)

System Integration
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MONITOR

EXAMPLES

“events” that happens 

within a system

Sales Order Cancellation

Opportunity Lost

Inventory Stockouts

“events” that happens 

across a set of 

systems

Order from ERP & fulfillment 

in WMS Inventory not 

available

“events” that did not 

happen but were 

supposed to

Order from ERP & shipment 

confirmation never occurred 

out of WMS

ION Event Management
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ION Workflow

WHAT

EXAMPLES

Authorizations

Approve PO

Sign-Off new Item

Work Distribution

Enter a new Item

Enter new Customer

Review Budget

Suite Workflow

Requisition approval for EAM 

and if approved process in 

ERP
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TM
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See Alerts, Tasks, 

and Posts

Home Screen
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Mobile

Social & Business Process

Rest API

Native & Responsive

Single Sign-on
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Example of 
Collaboration in 
Manufacturing



Example of 
Collaboration in 
Manufacturing

Copyright © 2020. Infor. All Rights Reserved. Infor.comInfor 2020 Corporate Presentation Template  |  March 2020 13



Copyright © 2020. Infor. All Rights Reserved. Infor.com

Drill to Sales OrderDrill to Sales Order
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@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in 

production. What can we do?

Drill to

Customer:000016

SalesOrder:200000163

Part:00001100512

Plant:P0023

XA
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@maintenancehelpdesk: Maintenance team, I am guessing we must have some maintenance 

planned at this plant and that is why production drops off. Any ideas?
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Drill to

Part:00001100512

PlanningBoard:0023  PlanningBoard:0023 
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Fantastic – I will let the customer know! Thanks for the incredibly fast response.
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25

Demonstration



Infor is a global leader in business 

cloud software specialized by industry.

Infor.com/products/xa

Infor.com/products/infor-os

Thank you
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