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Infor Operation Service

Infor OS (XI)

= |nfor Standards

= Products
— Ming.Le
— ION
— ION Event Manager
— ION Workflow

— |ON Business Vault



Documents 10N 10N
Alarms Workflow

eesccvodafone NL F 09:43 T-Mobile = 2:21PM 79} 28%M 14

#ﬂ%}! Massimo Capoccia Recent Documents No name

SVP, Software Development

Created

Alerts All Alerts g
@ Susan Li to Donovan Jack, 4 Please Check Phosphate Stage
Tasks My Alerts Johansson #3 Rinse Spray #1
Escalated (2x

Posts Escalated Alerts Please Assign the ABC Class for i

New Item Creation (tem: NEW-N
A new Item, was created wi Pump Assembly, Price: $0 #infor
Jul 23, 2014, 9:18 AM Please Check Phosphate Stage

#1-2 Pannel

Notifications

PROPERTIES ATTRIBUTES

_ i > Escalated (2x
A NeW Customer Quahty ﬂ'* Ira Johansson to Donovan scalated (2x) VENT TV
Precision Systems with ID: S Jack ! Document
has been added or updated

Escalated (1x) A new Item, Putter Grips 10x Modé  Please Approve the Credit Limit "

Jul 18, 2014, 2:59 PM Series 01 - Partner Provided was Change to $11000 for Quatlity
created with ID: P-10X-Grip-Part &% Express Systernsy having ID: 88

VERSION

1
CHECKED OUT BY

A New Customer - Quatlity .
Express Systems with ID: 88 g AmTesttony ] CHECKED OUT DATE

Sign out been added or updated el S
P Donovan Jack to Andy Wylie 4 Please Check Phosphate Stage it
® 2017 Infor 12.01012 Escalated (1x) #1 Pre Clean joakim.ingelshed@infor.com

Jul 18, 2014, 2:53 PM

ExcelTest




System Integration

Data

Transformation

A modern enterprise architecture
demands an open standards base
integration platform that can scale
In a true multi-tenant cloud.

The Infor OS intelligent open Monitoring Q
network (ION) provides this and & Alerts
much more to create the basis for
future business expansion and
connectivity.
Connected
AI/ML

1%}

Message Queue

T

Infor IPaaS
(ION)

[ -
| d
=

Workflow

Data
Catalog

- |
[

«%p API
ﬂ Gateway

‘Oa.
¥ *

0 ¢ Process

Automation
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System Integration

Data

Transformation

Social Collaboration
System Collaboration
Connect Infor and non-
Infor applications
Workflow Control
Business Vault
Development

Cloud interface
Single sign-on for all
functions

Event Management &
Notifications

Monitoring O\

& Alerts

Connected
AI/ML

Vi

NA

e

Message Queue

=

T

Infor IPaaS
(ION)

c
é
6

Workflow

o= Data
U= Catalog
%o API
ﬂ Gateway
~O.,
0 g Process
- Automation

Copyright © 2020. Infor. All Rights Reserved. Infor.co



ION Event Management

“‘events” that happens “events” that happens “events” that did not
MONITOR within a system across a set of happen but were
systems supposed to

EVENTS EVENTS EVENTS

Sales Order Cancellation Order from ERP & fulfilment Order from ERP & shipment

EXAMPLES

Opportunity Lost In WMS Inventory not confirmation never occurred

Inventory Stockouts available out of WMS



|ION Workflow

WHAT Authorizations Work Distribution Suite Workflow

6 e (O e ()

Enter a new Iltem Requisition approval for EAM

EXAMPLES Approve PO
Sign-Off new Item

Enter new Customer and if approved process in

Review Budget ERP
fizs
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Home Screen

See Alerts, Tasks,
and Posts

Infor Ming, le
Marm Richardson B
Cugtomar Senica Aa

Alerts

2 minules s

Encalated (1x)
Sales Crdar 2

13 minules age

Publshad Redswsa Exomsadad Mat Changa tolenancs for
BUPEER1E

anforming malenal report KO
e detals

‘r 0 minules ago
Escalated (1x)

Alert Distribution by Status

i
. I | I I I
Thid Fi =at =Ln Mon Tue Wind

¢

Doo 2

Escalated [1x}

ﬁ Maw iirm 1252012 has bean omabed. pleaase review the ilem
o fata

127

el Floase approve E
1

& MIrLas aga

Flease apprave now suppler SUPRRTE

2 rmiruhes ago
Escalaied |1x)

Task Distribution by Status

I Il II |I [ 1]
i} L L

sun Aain T W

Posts

'-"4 Angeda Viyatt + Customer Service
Th I

1k for your hielp &S RamB chardson on with o

Sminules age (3 Comment)

Q Jeremy Lite » Atlanta Plant
Pleazs rote the schedule mantererioe on proguction ine 1

Sminules age (3 Dommentz)

Jaraisy Litlle »  Cuslomer Service
i ale o) production gndes POR0ZEET
(3 Comments)
Jeremy Litlle v Maintensance
Horw lore o yod eslimabe production Bna 4 will be down
on Morday?

16 minutes age (3 Comments)

Trending Social Objects

Cusharar
ONET

o /"‘ A K . CUSOmEr
1 N . S P

5,

100 1200 100




seecc vodafone NL = 1:32 PM seeco BELL 7 4:21 PM

Cancel New Post

M O b I Ie Massimo Capoccia ! \b@

VF, Product Management

. . . |
Social & Business Process @ rets

Rest API B Tasks im

@& Posts

B Notifications

Native & Responsive

Single Sign-on

Sign out Print

& Infor 2014




Example of
Collaboration In
Manufacturing




Example of
Collaboration In
Manufacturing




M Infor Ming.le ' =

Norm Richardson Ei

My feed | My profile

Alerts

Order 200000163 has a projected late delivery date.

2 minutes ago
Escalated (1x)

Sales Order 20000606 for customer ACME Auto created

13 minutes ago

Published Release Exceeded Net Change tolerance for
SUP562131

25 minutes ago
New non-conforming material report NCMO0O10 with description

of 'more details ...

31 minutes ago
Escalated (1x)

Alert Distribution by Status

75

50

) I I I I I
Thu Fri Sat Sun Mon

=]

Customer Service Rep All -

Tasks

O$ a Category: All  «

Critical Production Shortfall. Ford Motor Company LJ:

Tue Wed

[
)
«

Search Go

-3
Please approve requisition 20000010212
A, 1 minute ago

"L 0 **’ Drill to Sales Order

A

ordering data.

12 minutes ago

i Please approve ER39588801

A

16 minutes ago

Please approve new suppler SUP563221

26 minutes ago
Escalated (1x)

Task Distribution by Status

75

50
o I s

Thu Fri Sat sun Mon

O$ a Category: All -

New item 1232014 has been created, please review the item

Morm Richardson

< &

A B B =

Posts

Angela Wyatt » Customer Service
: Thanks for your help @NormRichardson on with customer FSDC

5 minutes ago (3 Comments)

Jeremy Little » Atlanta Plant
Please note the schedule maintenance on production line 1
on Monday.

9 minutes ago (3 Comments)
TQ Jeremy Little » Customer Service
Could you give me an update on production order PO20002267

13 minutes ago (3 Comments)

Jeremy Little » Maintenance
How long do you estimate production line 1 will be down
on Monday”?

16 minutes ago (3 Comments)

Trending Social Objects

15 Customer
0003768
Customer
10 0003793
Purchase Order
5 0989441
Sales Order
] 0 0045872

Tue Wed 9:00 10:00 11:00 12:00 1:00 2:00 3:00



infor

InforLN"agé E"’E

‘ w

People ~ Financials - Projects - Resource Planning ~ Orders ~ Invoicing - Manufacturing - Warehouse -
Sales Orders® Report Customer Item Approvals
Sales Order — Lines
ﬂ' — 1
DEBEE= | MT60 DL XY
Sold-to BP Control
Business Partner 000016 Ford Motor Company Order Type A0 Simple Sales Order
Order Number 200000163 Sales Office 100 Sales Office North America
ZIP Code/Postal Code 48205 DEARBORN Number 200000163 [] Text 1 Rush Order
Contact = 000005 E Jim Jones Requested Delivery Date | 04/24/13 1 10:42 AM Calculate
Phone 313-319-8001 o Projected Delivery Date 04/28/M13 = 10:42 AM Calculate
Customer Order SIMPLE FLOW Status Modified
Installments No -
Sourcing Type | Plant
Sourcing Location | P0023
Sold-to BP Financial k
Business Partner | 000016 Ford Motor Company Currency UsD ‘
Order Number = 200000163 Order Amount 761,500.00 USD
ZIP Code/Postal Code 48205 DEARBORN Available Credit 2,873,576.15 USD
Contact = 000005 - | %] Jim Jones
Phone  313-319-8001
Customer Order STEERING ASSEMBLY

Order Promising Release to Warehousing Actual Delivey Lines  Invoice Lines  Back Orders  Monitor

BAXCH Qi 44h P Vew-
Pos Seq Part Description
"‘, 1 1 00001100512 Steering Assembly
2 2 00001132452 Piston M42

References ~

Actions =
Ordered Quantity Price
3,000 $63 .45
48,000 $12.00

?7 8

Discount

0%
0%

Norm Richardson < a'
d

il In-Context Bl v
( Planned Available Part 00001100512 >
? < = <« O
10,000
5,000

0
-5,000

04/21  04/22 04/23 04/24  04/25

il In-Context Bl v
£  Top 5 Customers >
Customer MM(USD)

Ford Motor Company |GGG ©.21

ACME Motors I ©.03
Smith Automotive [N 895
D&B Inc I 59

Sanford Auto

I 890

h

h Content Assistant 4
o w < ()

Search  Upload

< D 3 >

Spec Part 00001 Spec Part 00001 Spec Part 00001
100512 100512 100512
File Details

Cdmmwirvmers Aensmsmmslnleiry lissmmmes MANINEAd4ANANMNEA T ol E



Infor XA ‘ ' a g A E "’ E ‘ v Norm Richardson < 'n.'.
X

| «{ Share X

@productionhelpdesk: Working on critical order for Ford -- just noticed this drop off in
production. What can we do?

£ Plarved bvmiabds Part (000 | 10553 »
T = = o ()

o \
= | g (2% [+ % T

Drill to
4 Customer:000016 t |4 Add Attachments 2L Production Help Desk ~ F‘ost
SalesOrder:200000163 -
Part:00001100512
Plant:P0023




M Infor Ming.le ' o & A B & ] ReiDoddi, o £k

RajDoddi H© =
Procfuctir_‘:n Manager Al > Search ﬁ A E @

My feed | My profile

Connections 33t Recommend Groups
Dale McConnel
Production Supervisor o™ Recommend Colleagues
2 Jarrod Pough
m Maintenance Technician Add Attachments Colleagues ~ J New Users
% Norm Richardson
‘A Customer Service Rep My Feed Show e

Working on critical order for Ford -- just noticed this drop off in production. What can we do?

& Julie Ayers
Y Customer Service Rep Norm Richardson » Production Help Desk

Ef_iiﬁl
L @_ - £ —_—y . N ¥
ry ‘i Production Help Desk * L) k
" Maintenance Help Desk
Following "8 LN Like | Share | Today at11:14am
e} Michael Dunborough
CEO 9 ‘ Add a comment

Angie Mejia
I'll look into the press maintenance for press 43
Ul Like | Share | Today at 10:56am

‘ Add a comment

Asset Exceeding Tolerance. Asset:SPU001243 has exceeded schedule for maintenance.

@ Shannon Murray
COO

PL20001243
PR20002310

=Rl Like | Share | Today at 10:54am

" @ Jarrod Pough » Production Help Desk
| Crane 4 is back online. Thanks!

.:1 Like | Share | Today at 10:48am




| &

3

InforMing.Ie‘ e & AB W B “' ReiDoda, o Qb

« Share X

@maintenancehelpdesk: Maintenance team, | am guessing we must have some maintenance
planned at this plant and that is why production drops off. Any ideas?

¢ messsnms > Norm Richardson » Production Help Desk
: e Working on critical order for Ford -- just noticed this drop off in production.

\ What can we do?

@Add Screenshot Add Attachments 21t Maintenance Help Desk ~

N



Jeremy Little Kl

Maintenance Manager
My feed | My profile

Connections
2 Jarrod Pough
Maintenance Technician

Raj Doddi

Production Manager

Dale McConnel
Production Supervisor

Julie Ayers
% Customer Service Rep

E;@:i Production Help Desk

r
" Maintenance Help Desk

Following

e} Michael Dunborough
| CEO

@ Shannon Murray
COO

PL20001243
PR20002310

M Infor Ming.le

' a Q A E ‘v’ E Jeremy Little < -n.-.

A A =Q:=

23L Recommend Groups

««~ Recommend Colleagues

Add Attachments Colleagues ~ : New Users
My Feed Show -

‘ Raj Doddi » Maintenance Help Desk k

Maintenance team, | am guessing we must have some maintenance planned at this plant and
that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk

Working on critical order for Ford -- just noticed this drop off in production. What can we do?

£ ¥
L o e e )

Drill to

Part:00001100512
PlanningBoard:0023

I_Ike | E_HIDI.I'U T IULIDI.J‘ L= 4 8 [ I I = R |
‘ Add a comment

You are now following Asset:SPU06125

Today at 11:14am

Dale McConnel » Maintenance Help Desk
Please Schedule a refit for press 4. We're seeing some warnings come up.

M C3P Like | Share | Today at 10:54am
‘ Add a comment




InfDr EAM ‘ ' a Q A E "’ E ‘ v Jeremy Little < q

Work - Materials « Equipment ~ Purchasing - Operations = Administration «
. : il In-Context Bl v
Maintenance Planning Board
£  Production Throughput P0023 > -
l—- -
OB DT 40 &F QQ ? -+ BOBE )
Plant: | P0023 | 300
S 290
Parameters  Preview =
3]
3 280
Work Order Description 04/20113 04/2713 05/04/13 =
270
10027 Production line maintenance 4 ) S M T T F § S M T W T F S S M T W T F S
OCT NOV DEC JAN FEB MAR
10028 Assembly unit cleaning 4 ) S M T T F S S M T W T F S S M T W T F 8§ B Throughput M Planned Maintenance
10029 Die unit alignment 4 ) S M T ANBRT F S s M T W T F 8§ S M T W T F 8§
J &2 Ny chat «
10030 Assembly unit lubrication 4 ) S M T T F S Ss M T W TF S S8 M TW T F S
L 1 . . : : A0 Alerts <
Update Activity | Save Session | Close Session and Update Work Orders | Cancel Session | View Work Order Details
@ Skype <
:c' -
Department Trade 04/20/13 04/27/113 05/04/13 : W Analytics <
Maintenance Electrical SEEVER S T F ICEEEECE v T w T FICEEECEM T W T FE Q@ Maps & Directions )
Maintenance ~ Mechanical S M T W s sHEEEE s s EEEEE s




Infor Ming.le

Norm Richardson El

Customer Service Rep
My feed | My profile

Connections
- Jarrod Pough
Maintenance Technician

Raj Doddi

Production Manager

Dale McConnel
Production Supervisor

Julie Ayers
.1 Customer Service Rep
i‘f—.!"'-

'2®-1 Production Help Desk

L el
r .
Maintenance Help Desk

Following

e} Michael Dunborough
CEO

@ Shannon Murray
COO

PL20001243
PR20002310

Al - Search
Add Attachments Colleagues ~
My Feed Show N

|

Norm Richardson » Production Help Desk
Working on critical order for Ford -- just noticed this drop off in production. What can we do?

£ " ¥
T <=0

N

"l Like | Share | Today at 11:14am

‘ Raj Doddi Maintenance has been moved back to allow for production. | will create a production order for the
part Ford needs.
Today at 11:22am

& Fantastic — | will let the customer know! Thanks for the incredibly fast response.

Raj Doddi » Maintenance Help Desk

Maintenance team, | am guessing we must have some maintenance planned at this plant and
that is why production drops off. Any ideas?

Norm Richardson » Production Help Desk
Working on critical order for Ford -- just noticed this drop off in production. What can we do?

£ =T . | ¥
T < W - 0

e

m Today at 11:14am

MNorm Richardson

A A &

23L Recommend Groups
««~ Recommend Colleagues

J New Users

< &

2



w... Vodafone.de = [

"% Dashboards | li. BI Demo

Road Wal’riOI' Brandon Jenison a

q'P

My KPIs 2012 Sales Breakdown YTD 2013 Planned Available

Top 5 Customers

Contacts

:
Ut

Diana Dansby Raj Doddi Amber Hirsch Jeremy Little Dale McConnel

Quotes

°
Wheel Assembly Piston A Piston B
00023440 00034534 00034536

Top 10 Customers

M Activity Feed

u Global Sales

Team
9/2012  Sales Meeting originally for ™
‘W * November 23 in NYC has been

changed to December 12 in London

Top 10 Sales Persons

Product Distribution

Top 10 Products ﬂ Joe Darby

B News Wire

oo/12  New Ford Focus gains traction in
12:23:.09 market. For moreinfo go to

B

4

)

9/20/12 | might need your help next week D
12:23:09  at the auto show in doing a

presentation slot. Attached is the

new PPT | built for the show.

[[l[[[[|[|
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Infor 2020 Corporate Presentation Template | March 2020

Thank you

Infor is a global leader in business
cloud software specialized by industry.

Infor.com/products/xa

Infor.com/products/infor-os



